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Why negative news travels so fast:

Why negative news travels so fast:

800 families x 20% dissatisfied people = 160 critics

160 critics x 12.5 people contacted = 2000 negatives
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Why positive news travels slower

Why positive news travels slower:

800 families x 80% satisfied people = 640 fans

640 fans x 2.5 people contacted = 1600 positives


